
Thurs 29 April 2021
11am to 3pm

Pyree School of Arts Hall
Cnr of Greenwell Point Rd & Pyree Lane, Pyree. 

Shoalhaven flood 
recovery information 
day for primary 
producers, small 
business & the 
community



Support to get you & 
your business back on 
your feet
Recovery takes time and everyone recovers in a 
different way. 
Drop in to chat about where you are up to and 
where to next with a variety of service providers 
who can offer information, advice and referrals.

The Flood recovery hub day is coordinated 
by the Rural Financial Counselling Service 
with a COVID-safe plan.

It’s a safe space to connect

Access referrals for health, wellbeing

Access to financial grants and community 
support

Meet with service providers and agencies

Client Engagement Strategy

Subsistance

Increase in referrer base
[Hubspot]

Increase in referrals
[Portal]

RFC’s present at ? event
[Event Register]

Web Analytics
-Stay time
-Conversion
[Google analytics]

No. Contacts to Clients
[Portal]

Contact Data Quality
[Portal/ Hubspot]

Quality & Quantity of applications
[Report from service provider]

Engagement & Rate of progress  in program
[?] [Website & Portal]

No. & Attendance to webinars and workshopsKPI’s

Advertising

Online Website

Online Social

Telephony

Relationships

Events

Training

Charity

Members

Billboards

Partnerships

Advertising

Referrers

Field Days

Downloads

Not for Profit

Advocate

Journals, Adwords

Education,  links, Live Chat

Advertising (hooks)

Messages

Community Groups, Bank

Ag Sector events, Workshops

Topical videos of RFC’s

Partner with opportunities

Relationship Oportunities

Adwords

Live Chat, Hubspot, Webinars

Messenger/ Automation Info

1800 Number/National Network

Assistance Providers, RFC’s

Assistance Days

Assistance and Review of forms

Registration to become a client

Events

Tutorials, Webinars, Client login

Program & Assistance updates

Referrers, Assistance Providers, Agri Specialists, SO’s

Ag Days- Drought Preparedness/Recovery (funded training)

Online tutorials, client login, worksheets & Staged learning

Hook to continue through program

Lived Experience, Mentorship

Immediate Crisis Management
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Clients

Contacts

Triage
General Enquiries
Eligibility Assessment
Client Registration
Transactional

Outreach

Awareness
Contact
Resource
Educate
Engage

Brand Awareness

Members & Volunteers
Service Contribution
Mentor

Mentors & Advocates
Service Contribution
Mentor

Success

Succession

Sale

REWiRE


